Foothill — De Anza Association of Classified Employees (ACE)
650.949.7789 | D140 Annex Bldg.
www.acefhda.org

Date: May 5, 2016

To: ACE Executive Board

From: Chris Dubeau, Chair of Negotiations

RE: ACE Server Replacement Recommendation

The Ace website has been under attack several times and most recently has effected
this last online voting. The company, Verio, continues to take several days to resolve
the issue. Working in the industry this is totally unacceptable as a level of support.
Normal times for fixing something like this last attack should be within 60 minutes of the
ticket request. | would have been able to resolve the issue if the server was a virtual
machine with administrative control. Moving forward, the server provided through Verio
is very old, has limited hardware resources and lacks the necessary software to fight off
an attack.

Included are two quotes from different hosting providers, Namecheap and InnoHosting.
Namecheap is approximately $113.88 per month, InnoHosting is $175.00 per month,
with the main difference between the two being that InnoHosing is a virtual machine that
would allow us administrative control. In both of these quotes, you will see a license for
cPanel, which is necessary software to block attacks. Both quotes also include server
management with 24/7 priority support and are on a month-to-month basis. If we pay
annually, there is roughly a 10% discount. We currently have budgeted $1200 a year
for hosting services and pay $90 a month for Verio.

To allow ACE to have greater access and control over our server, it is my
recommendation that we use InnoHosting and move the website and
voting system their platform.
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Xeon E3-1220 v3 (8GB RAM, 500GB SATA) UPDATE

for acefhda.org

1 Month v

$58.88

100 Mbps port $0.00
8 GB $0.00
10 TB $0.00
CentOS $0.00
cPanel $25.00
1 x 500GB SATA $0.00
Script Installer: None $0.00
RAID: No $0.00
Billing Platform: None $0.00
11P $0.00

Managed $30.00



Improve Your Site =

Secure your site with PositiveSSL for just $1.99 for the first year
[ta€™s issued and setup in minutes and has 128/256 bit encryption level, 99.3% browser
compatibility, FREE static Site Seal, $10,000 warranty.

]

Your Subtotal

Subtotal $113.88

Confirm Order

Promo Code

promo code

Need help?

We're always here for you.

Chat with a Live Person




We make registering, hosting, and managing domains for yourself or others easy and
affordable, because the internet needs people.

Learn more about Namecheap —

Read our blog —

Join Our Newsletter
We'll send you news and offers twice a month.

you@yours.com

The entirety of this site is protected by copyright © 20014€"2016 Namecheap.com.

Terms and Conditions  Privacy Policy UDRP

WE SUPPORT

Serving customers since 2001.
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h InnoHosting QUOTE

Date: May 4, 2016
Expiration Date: May 31, 2016

To Christopher M Dubeau
dubeauchristopher@fhda.edu
(650) 949-7484

Description Qty Total

KVM - High Volume Server 6

4x Core CPU / 8GB RAM / 120GB Disk Space / 1.2TB

Bandwidth / 2x IP Address ] $125.00/month

Data Center: Los Angeles, California

cPanel License 1 $15.00/month

24x7 Basic Server Management (KVM Server) 1 $35.00/month
Subtotal $175.00/month
Sales Tax $0.00
Total $175.00/month

InnoHosting Ltd Suite 136, 1 Imperial Court, Exchange Street East, Liverpool, L2 3AB
Company Registered in England & Wales #06267756 — VAT GB234934009
www.InnoHosting.com



